
Why is the Volunteer Care 
Clinic necessary?

Nearly 11 percent of the 400,000 Utah County 

residents do not have medical insurance and 12 

percent are living below federal poverty standards. 

Without insurance, the options for quality medical 

care are limited, and some Utah County residents 

face the difficult struggle of obtaining basic and 

essential medical services for their families. 

What is the Volunteer 
Care Clinic?

The Volunteer Care Clinic exists to provide high-

quality medical services at no cost to low-income, 

uninsured Utah County residents. The clinic helps 

alleviate strain on local medical resources for low-

income residents while helping families with unmet 

medical needs, creating connections between 

community members and providing meaningful 

service opportunities to local specialists.

Licensed physicians, nurses and other health care 

providers donate their time and resources to the 

clinic to provide needed health care services. The 

clinic also houses a volunteer pharmacist and lab 

technician. All supplies and services are donated to 

the clinic by generous contributors in the community.

What medical services 
does the Volunteer Care 

Clinic provide?
The Volunteer Care Clinic offers basic health care 

services, including pediatric care and general 

medical care. The clinic also seeks to provide 

preventative information and educational materials 

while collaborating with and complimenting existing 

services and structures. Patients seeking dental care, 

mental health services or emergency care are referred 

to specialized community health care providers.

Who qualifies for services?

Utah County residents who are uninsured and

  living below federal poverty standards are 

eligible for services at the Volunteer Care Clinic.

Individuals with government insurance are not 

eligible for the clinic’s services.

The clinic serves dozens of patients per night. 

No appointment is necessary. Patients are 

treated on a first come, first serve basis every 

Tuesday and Thursday from 5 to 7 p.m.



Does the clinic need 
volunteers or accept 

donations?
There are always opportunities available for 

volunteering at the clinic. Medical professionals 

such as physicians, nurses, lab technicians, 

physician’s assistants, nurse practitioners and 

medical assistants can volunteer to help with 

patient care. Individuals without medical training 

are needed as translators and office staff.

Since the clinic is a nonprofit organization, 

community donations are greatly appreciated. 

The clinic accepts donations for all kinds of 

medical supplies, pharmaceutical samples and 

other health related equipment. Monetary 

donations are also accepted and very appreciated.

For more information on either volunteering or 

making a donation, please call (801) 374-8108.

Utah County Health and Justice Building 
(Northeast entrance)

151 South University Avenue, 
Room 1709

Provo, Utah 84601

801-812-8094 (English)
801-812-8597 (Spanish)

Hours of Operation:
Tuesdays and Thursdays 

from 5:00 to 7:00 p.m.

The Volunteer Care Clinic is a 
collaborative effort among 

The Church of Jesus Christ of Latter-day Saints, 
Intermountain Health Care, 

United Way of Utah County and 
the Utah County Health Department.
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