When clicking the Document Image Viewer button, a new Internet Explorer window should appear.

[ Document Image Viewer ]

If not, does the following prompt appear in the top portion of the web browser window?

@ Untitled Dacument

Q Pop-up blocked, To see this pop-up or additional options click here. .

Utah ﬁﬂumfy Online

} The Official Web Site of
g Utah County Gowvernment

If not, then you have a Pop-up blocker operating. This could be a toolbar (ie Google Toolbar,
Yahoo Toolbar, etc) or an internet security/antivirus program. Create an exception for
www.utahcountyonline.org or contact your computer support personnel for help.

If so, click the message and the following menu options will appear.

€ Untitled Document

this pop-up or additional option Temporariy Alow Pap-ups

Always Allow Pop-ups from This Site. ..

ﬂfﬁﬁ -'f.:run{y (?nﬁne Settings

The Official Web Site of Information Bar Help
Utah County Government

Select Temporarily Allow Pop-ups or Always Allow Pop-ups from This Site; whichever is best for you.
You may be prompted to Retry your web request. Click Retry when prompted.

Did a second Internet Explorer window open? If not, then you have another Pop-up blocker operating.
This could be a toolbar (ie Google Toolbar, Yahoo Toolbar, etc) or an internet security/antivirus program.
Create an exception for www.utahcountyonline.org or contact your computer support personnel for
help.




If the second Internet Explorer window does open, does the document display correctly?

If not, does the following prompt (Microsoft License Manager DLL) appear near the top of the web

browser window?

}@Utah County Recorder Document Images f‘-} - B | o+ Page

'@' This website wants to run the following add-on: Microsoft® License Manager DLL' from Microsoft Corporation’, IF you trust the website and the add-on and want ko allow it to run, click here. ..
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If you see this text then your browser is not handling the ActiveX properly. Try downloading Microsoft Internet Explorer

If not, then your ActiveX controls are not prompting you and they may have been disabled or
blocked by an internet security program or by your IT department. Create an exception for
www.utahcountyonline.org or contact your computer support personnel to enable ActiveX
controls.

Alternatively, you may reset your Internet Explorer settings back to their factory default settings
by clicking the Tools Menu, then Internet Options. Select the Advanced tab at the top of the
Internet Options window:

Gaeneral | Security | Privacy | Conkent | Connections || Programs Advanced

Setkings

(2. accessibility A
) [] always expand ALT text For images
[] Enable Caret Browsing for new windows and tabs
[] Move syskem caret with focusyselection changes
[] Reset text size ko medium For new windows and kabs
Resel text size bo medium while zooming*
[] Reset zoom level For new windows and tabs
D Browsing
[] automatically check For Internet Explorer updates
Automatically recover from page lavout errors with Compe
[] <lose unused Folders in Hiskory and Favaorites*
Disable script debugging {Internet Explorer)
Disable script debugging {COther)
[ Display a notification shouk every scripk error

£ b

*Takes effect after vou restart Internet Explorer

[ Restore advanced settings ]

Reset Inkernet Explorer settings

Resets Internet Explorer's settings bo their default

condition,

¥ou should only use this if your browser is in an unusable skate,

(04 ] [ Cancel




Click Reset... and follow the prompts to reset your Internet Explorer settings. Repeat these
steps to view your document.

If so, click the message, select Run Add-on, and click Run when prompted.

A second prompt will appear for the LEADTOOLS plugin.

(& Utsh County Recordsr Documnent Images )"’l\ M | mmy - Page v Safety = Toc
Q‘ This website wants to run the Following add-on: 'LEADTOOLS(r) DLL for Win32' From 'LEAD Technologies, Inc. (unverified publisher). IF you trust the website and the add-on and want to allow it bo run, click here. ..
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If you see this text then your browser is nat handling the ActiveX properly Try downloading Microsoft Internet Explarer

Click, select Run Add-on, and click Run when prompted (again).

Your document should now display correctly. If problems persist, email support.ucadm@state.ut.us
with a description of the problem and your phone number and someone will contact you shortly.




